Avtikeipevo

O map®v 1010T0MOG (Website) elval To NAEKTPOVIKO KATAGTN O TOANGNG TPOIOVTWV HEG® TOL
Stadktvov (gpeéng «Katdotnuan) g emyeipnong pe v enovopio «ITAZXOY K.
ANAZTAZIA», pe A.®.M. 018301855, katdotpua Meta&a 33, Iwedda, 16674, Tnk. 210
8946432, Fax. 210 8946432 (epebng «Emyeipnon»). Xto napodv mepthapfdvovtal katd TpoOmo o,
EVKPIVI] KOl KATOvonTO o1 0pot xpnong tov Kataotuatoc. [epattépw, kabe cvpupaocn mov
cuvanteton pEcw Tov Kataotipuatog Si€netot omd Toug povg Tov avapEPOVTOL GTO TaPOV KAODS
Kol 6G0VG, Katd TEPITT®OT GLUE®OVNOOVY HETOED TV pepdV. Omo10101ToTE AAAOL OpOL
amokAgiovTotl pnTdc. Me tnv emeuAaln g apyns TS THPNONG KOANG TIGTNG KOl TV YP1OTOV
GUVOAAOKTIKOV OOV KaODS Kat, €V YEVEL TOV O10TAEEMV TOL OETOLVV TIG OIKOOTPOEIES, 101MG
ALTAOV TOL GLVATTOVTOL OO ATOCTUGT (OTOV ePapUOLovTaL), KABE XPNOTNG TOV EIGEPYETOL KO
Kével yprion Tov vanpecidv Tov Kataotmpatog Bempeiton 0TL cuvorvel Kot omodéyetal
QVETIPUAOKTO, TOVG OPOLG TTOL EOM SLUTLTTAOVOVTAL, YWPIC Kapia e&aipeon. Edv kKdmolog ypriotng dev
GUUPOVEL LLE VTOVG TOVG OPOLG OPEILEL VO ameyel amd T ypnomn Tov Kataotnuotog kot and kdbe
GUVOAAOYT| LLE AVTO.

Awauodpata, Yrnoypemoelg kot EvBovn Tpitwv Mepaov

To Katdomua evoéyeton va TeplEyel d10cVVIECELG 1] EVOEIEELS AvVaPOPIKA e GALEG 1I0TOGEAMOES TTOV
avrkovv kot draxelpifovran tpitol. H Emyeipnon dev yxepiletar ovte eA&yyel Kot ¢ €K TOVTOL dgV
oépel koo evfHvN Yo 0To1dONTOTE TANPOPOPia, TPOIGV 1| VINPESIN TOV EUTEPLEYETOL GE AVTEG.
ZVVETMG, Y10 OO0 TOTE TPOPAN LA TOPOVGLOGHET KaTd TNV eTioKEYN 1 YPT|ON TOVG OPEIAETE VOl
anevBoiveote amevBeiog 6TOVE VOLIOVG EKTPOCHOTOVE TWV EV AOY® 1GTOGEAID®V, 01 0TTOT01 PEPOVV
TN GYETIKN €VOVLVM Yo TV TOPOYN TOV VINPESL®Y Tovg. To Katdotnpa pumopel, yio omolodnmote
Adyo Kot ywpic Tpogdomoinon, va aAddEel avtovg Toug Opovg aArd Oa kotafdiiel KaOe dvvarn
TPOoTADELD V1ot VO VITOOEIEEL TIG OTTOLEG AAAOYEC GTOVG OPOVS ALTOVG LE L0l E100TTOINGT GTNV
apywkn oeiida. H cuveyng xp1om autg e 16ToceAd0g amd TV TAELPA TOV YPNOTOV UETA ATd TNV
nuepounvia 16YvLOG orolwvonmote aAlaydv 6tovg Opovg awtovs Ba exAapufdvetol g amodoyrn and
TOVG YPNOTES TOV OALAYDV OVTAOV.

H Emyeipnon dev dnidvel pe kovévay Tpomo OTL o1 TANPopopieg Tov teptlappdvoviol ota
£YYpapo. Kot OTIG 0VOKOIVMGELS TOV OMIOGIEVOVTOL G 0VTO TO S1OKOULOTY vl KOTAAANA Yo
omotovonmote okomd. Kdbe t€1010 £yypapo Kot GYeTIKN YpaQikn aneikdvion mopéyetat "mg Exet”
YOPIG KOl amoADT®S £yyONGT OTOLOVONTOTE E100VG.

H Emyeipnon dev pépet evbovn ovte vmoypéwon amolnpioong yio orotadnmote {nuid
(cvumeprrapPavopévng ™ amolnpioong yio n0kn BAGPN) Tov TpokvTTEL Ao adLVApiL TOPOYNS
VINPECLOV VITOGTHPIENG.

Me 1t ypnon tov Katastiuatog, o xpnots dnAdvetl 0Tt Gupevel 6tL 1 ypnon yivetal pe k1| Tov
evBvvn ko avayvopilel 0Tt Tap’ 6T | Emyeipnon kavel kdOe dvvarn tpoondOeia va mapéyet

VN PEGIES VYNANG TTOOTNTOG, dEV £ivarl duvatdv va eyyunbet 6Tt dev Ba vdpEovy dlakomég o
ypnon M AdOn oto mepleydUEVO TOV KOTAoTHHOTOS. O1 @wToypapieg TV ayabdv ivol EVOEIKTIKEG.
O ypnotg dHvaton va e€etdoet Ta ayadd ota euokd Katactipato T Emyeipnong, pe v
eMPVAEN OTL 1 S1OEGILOTNTA EVOG KMOTKOV UTOPEL VO O10PEPEL OO KATAGTNILO GE KATAGTLLOL.
O ypnotg tov Kataotiuatog (otnv €vvola tov omoiov copmepthapufivetol ke TpOGMTO TOL
ypnowonolel To Katdotnua, He 1 xopig Stkotdpota ypnone, Le 1 xopig cvuvoeoT), kabmg Kot
omolocoMmote vHHVETAL KT TO VOO Yo TPAEELS TPITOV TPOGMITOL TOV TO YPTGLUOTOLEL, TTY O
OKOOTIKOG GUUTOPOGTATNG N O VOLOG KNOEUOVAS OVIIALKOV) dNADVEL OTL Elval VOLIKA TKOVOS Vo
ocuvayel cvpupaon pe v Emyeipnon péow tov Kataostipatog, kabdg emiong kot va Kavel xpnon
tov Kataotpatog vtd toug 6povg Kot Tpoimofécelg mov avapépovtar €d0. Emiong, ¢’ dcov n
yxpNon Tov Kataotpotog yivetol Katomty GuVOECEMG e VTO LLE TOL CTOLYELDL GUVOEGNG TOV
Xpnotn, amodéyetal 6Tt Elval TPOCSHOTIKA Kol O1KoVOUKE vrevBuvog yio kdbe yprion tov



Kataomparog, akdpa Kot av 1 xprion tov Kataotmpotog yiverot amd GALOVS, T.Y. TPOCSHOTO TOV
Stapévouy pe owtov. O gyyeypapévos ypNoTNG CLLP®VEL Vo amayopedel KAOE ypron Tov
Kataompatog og avniikovg, ot 0moiot ypnoyLorotodV Tov A0YUPLUGHO TOL 1) TO OVOUA TOV.

O ypnong etvon edevBepog va kdvel xprion tov Kataotipatog copemva pe toug mapdvteg Opoug,
70 VOUO Kot Ta ¥pnotd 16n. H gvbovn yuo ta mepieydpevo Tov GUVIALAYDOV OVIKEL ATOKAEIGTIKA
oto ypnot. H Emyeipnon dev aokel kavéva idog 010pOwong N mapéupoons oto 0E30UEVA TOV
LETAPEPEL O YPNOTNG, O OTO10G OPEILEL VO GUUTANPOVEL COGTA Ta TEdiR 6TIG on-line OpES
EMKOIVOVING.

O ypnotg cvpemvel kot avaloppdavel v voypéwon va pn xpnoponotet to Katdotnua yuo:

o. ATOGTOAT, ONUOGIELON 1 LETADOOT] LE OTOLOONTOTE TPOTO OTOLOVONTOTE TEPIEXOUEVOL TTOV Eivail
N uropet va kp1Bel yio omotodnmote Adyo aviBuko (tposPariet Ta ypnotd 6N, T Kowmvikés a&ies,
™V avnAKOTNTO KATT) | TOpAvVOLo 1), €V YEVeEL, TpooPaiiel, PAdmtel | (nuavel v Emyeipnon 1
OTO10VONTOTE TPiTO Kot TaL EVvopa ayafd avtdv,

B. AmoctoAr], Onpocicvomn 1 HETAOO0T LE OTOLOONTTOTE TPOTO OTOLOVONTOTE TEPIEYOUEVOL Y10l TO
071010 01 YPNOTEG OEV EYOVV SIKOUMUO HETAGOONG COLPMOVA LLE TO VOUO 1| TIG €V 1YV GLUPACELS
(6mwg e0OTEPIKEG TANPOPOPIES, 1O10KTNGLOKES KO EUTICTEVTIKEG TANPOPOPIES TOL ATOoKTHONKAY 1
ATOKOAVPONKAY MG LEPOG EPYACLOKDOV GYEGEMV 1| TOV KAADTTOVTIOL OO CLUPMOVIEG
EUMIOTEVTIKOTNTOG), KAOMG KOl OTOLOVONTOTE TEPLEYOUEVOL TO 0T010 TTapaPralel omoladmoTe
EVPECITEYVIN, EUTOPIKO OO, EUTOPIKO LVGTIKO, TVEVUATIKG OIKOLDUOTO 1) AL 1010KTNGLOKA
dwomporto TPtV 1 TEPLEYXEL KAKOBOVAO AOYICUIKS e OKOTTO TNV O10KOTY|, TNV TPOKANCT BAAPNC,
TNV KATOoTPOPN 1 TOV EEOMMGHO TNG AELTOVPYIOG OTOLOVINTOTE AOYIGHLKOD 1] VAGUIKOD
VTOAOYIGTMV,

v. Kabe dAAn nBeinpuévn 1 aBéintn moapdapaon g ioydovsog vopobesiog,

0. Omo1adnToTE GLAAOYT 1 OOONKEVOT TPOCHOTIKAOV dEGOUEVOV GYETIKA LE AALOVG YPNOTEC.

Me v emeoiaén kdbe dhiov dikaumdpartog g Emyeipnong, omoladnmote ypnon avtibetn npog ta
AvVOTEP® OVLVOTOL VO, ETMUPEPEL KO OLOKOTN TOV TAPEYOUEVOV VINPECSLOV YWPiG Kapia ewwomoinon. O
APNOTNG SLUPMVEL Tt 01 LTdAANAot TG Emyeipnong, kot Emyeipnon dev evbdvovon yio
OTOLOONTOTE TOPAPACT) TOV AVAOTEP® VITOYPEDCEDV EK LEPOVS TOL XPNOTN.

2Oupaon — Eyypaon - Zvvoaliayn

"o ™ ovvayn cvpPaong pe v Emyeipnon (w.y. ayopd ayabov) pécm tov Kataotipotog oev
amorteiton ) yypaen oto Katdompa (Le m ¢pnon «ovOUaTog ¥pNoTN» Kol «KOIKOD
npdsPaoncy). Katd ) dwdwasio ayopds o (nnet amd to ypnot va kdvet login (av givor nom
EYYEYPAUUEVOG) 1} VoL ONADGEL Ta. aTotyeln oTa omoia Ba amootadel TO ayaBd. Av o ypNoTNG
embopet, propet, eite va OnAmoet kot Eva password, Kat, £T61, Ta 6Totyela Tov B amodnKevTOVV Y10
UEALOVTIKEG GUVOAAYEC €lTE va PN dNAmacel password, ondte o€ LeEAAOVTIKES GuVaALAYEG Ba
YPEWOTEL VO ETOVOAGPEL EK VEOL TNV ONAMCT] TOV GYETIKOV GTOLXEIMV.

"o v gyypaen amaiteitor LOVO OVOUATETMVLLLO, S1EVBVUVGN ATOGTOANG OAANAOYpAPIaG,
MAEQMVO emkovmviag kot e-mail. Ot TAnpo@opiec aVTEC TOPAUEVOVY ATOADTMOC EUTICTEVTIKEG,
GULPMOVO, KO LE T OVOAVTIKAOG OVAPEPOLEVO GTNV TAPAYPOPO TOL TAPOVTOG TOV OPOPE. TOL
[Tpocwmikd Aedopéva.

Ot mapayyelieg yivovtal yypaec HECH SLOGIKTVOV LE TN COUTANPWOOT KOl OTOGTOAN TG CXETIKNG
@opuag ov vrapyel oto Katdommua. H copfacn olokAnpdveTon KaTd T GTIYUT TOV O ¥PNOTNG
Aoppdver evnuépwon g Katdotaong mapayyeriog pe v évoeén « Exyet Atootaked». Ot howmég
EVNUEPMOELS Y10 TNV KATAGTACT) TNG TapayyeMag eppoaviCovtal otny 000vn Tov ypnot Kot
amootéAAoVTaL [ie e-mail otV NAeKTPovIKN S1ELOLVOT EMKOVOVING TOV EYEL KOTOYMPNOEL O
ypnotgs. Katd ) didpkela eneéepyaciog Kabe kataympndeicag mapayyeiiog emPePaidveron ko n
dwbecoTTo AmoBEUATOG TV TPOTOVTOV OV TopayyEAONKaY. Xe Tepintwon mov 1N dtabectudtnta
N 0 XPOVOG TAPAGOGNG OAPEPEL OO TOV AVAYPOUPOUEVO GTNV GEMIA TOL aryalfov o ypnong Ha
AopPvel oyeTiky evUEP®OT.

[Tpv v amwoctoAn TG TapayyeAiog o xpNoTnG, TEPAV TNG YVAOGEMS TMV OP®V TOL TAPOVTOG,



Aappdvet yvoon Kot Tov eENg ototyelv:

a. Ot avticupfoariropevog tov ypno givor n Emyeipnon, ta mAnpn otoyeio g omoiag
aVaQEPOVTOL GTO TOPDV,

B. Ta KOp1a YopaKTNPIOTIKA TOV ayofdV TOL TapayyEAOVTAL,

v. Tn cvvolikn Ty Tov ayabov, courepiapfovopévev tov @.I1.A. kot k60e dAlov Téhovg kabhg
KoL, OOV TVYYAVEL EPAPLOYNGC, OAEC TIC TPOGOETEG EMPAPHVOELS ATOGTOANG, TAPAGOONC I
tayvdpopeiov Kot Kabe dAAN damdvn,

0. Tig drevbetoeic mTAnpoung, mopddoons, ektédeons, Tng tpobeouiog vidg ¢ omoiag 1
Emyeipnon avaiapfavel va tapoadmcet To oyadd,

€. Ot 0 ypnotg dvvaton vo VToPAAEL OTTO100NTTOTE TOPAEITOVO TOL LE OTOLOONTOTE TPOTO Kol 101MG
AEPVIKE otov apBud 210 8946432 1} pue e-mail otr d1ievBuvon info@senzarivali.gr kKot 6L 1
Emyeipnon, agob e£etdoel 10 Tapamovo Bo ETIKOIVMVIGEL [LE TOV YPNOTN TO GUVTOUOTEPO OLVATO,
oT. OTL Pe OeOUEVO TNV YPNOT TOL SLUSIKTVOV (O HECO EMKOWVMVING £ AMOCTAGEWMS Y10, TN UV
™G ovpPaong, 0ev veioTaTol Kapio YpEmaon Tov xpNoTr ek uépovg g Emyeipnong ywo ™ xpron
tov Kataotporog,

€. Ot 0 xpnotg £xel OIKOUmUA LITAVAYDPTONG COUPOVA LE TIG TPOVTOOESELS, TNV Tpobecio Kot
T1G SLOIKOGIEC ACKNONG TOV SIKOUDLOTOG TOV AVOPEPOVTOL KOTMOTEP®,

N. Ot n Enyyeipnon vréyet evbivn yio mpory otikd EAOTTOUATO Kot EAAELYT) GUVOLOAOYNUEVAOV
W TOV cOUEoVa te To dpbpa 534 en. Tov Actikov Kddwa kabmg kot 6t n Emyeipnon mapéyet
TEPAUTEP® EUTOPIKT EYYONGN KO VANPEGIES VTOGTNPIENG TOL YPNOTN UETE TNV TOANGT, COLPDOVA
LLE TOVG KOTOTEP® AVOPEPOLEVOVS OPOVG,

0. H Aertovpyia Tov Kataotpatog dEmeton omd v xpnon Tov woyvovtog Kadika Agovioroyiog
tov EAAvivikoh Zvvdéopov Hiextpovikod epmopiov, 6Tov omoia o ypnotng propet eniong va
anevBuvOel 1o omolodnToTE TOPATOVOo N At o exavopOwonc.

H Emyeipnon dev eépet kopio ev0HvN kot 0ev KOAOTTEL SOPOPES OTIG TIEG TPOTOVT®V TOL
ayopdcOniav amd euokd Katdotnua g Emyeipnong Kot o ypnotng Slomictmaoe ek TV VOTEPOV
v Ymapén younAdtepng tiung oto Katdotnua 1 to avtictpo@o.

Ot TuydV TPOoGPOoPEG TPOIOVTMV 15YVOVV UEXPL EEAVIANCEWS TV ATODEUAT®V.

H Emyeipnon dev euBovetat yio Toxdv GOAALOTO G YOPUKTNPLOTIKA, QOTOYPOUPIES KoL TULES
poidvtwv mov avaypdagovtol 6to Katdotnua kot dev pmopetl va eEacparicet 6Tt dgv Ba vtapyovv
GOAALOTO OO OTOLAONTOTE AUTiO KOTA TNV EI0AYMYT| 1)/K0L EVILEPWOOT TOV YOPOUKTNPLOTIKAOV 1/KoiL
™G TN VO Tpoidvtog. [ 1o Adyo avtd, ota TAaicla TG KAANG TOTNG EPOCOV 0 ¥PNOTNG
SMoTOGEL OTL KATO0 0yaBO TPOGPEPETAL GE ACLVNOIGTA YOUNAT 1 VYNAN T GE GYECT LE TNV
ayopaio agio Tov, TPV TPOYMPNGEL GTNV TOPAYYEAN TOV, OPEIAEL VOL ETIKOIVOVIGEL UE TNV
Emyeipnon pe e-mail o1t d1evBvvon info@senzarivali.gr.

H Emyeipnon moapéyet v duvatdtnta mopayyeriog Tov ayadmv mov eivor dStubéoia pécsm tov
Kataotuatog 1 mapariafng tov ayabdv arnd to 6ikTuo puoik®v kotaostnuatov g Emyeipnong.
O xpNoG €xEl OYETIKMG TN duvaTdTTa Vo EMAEEEL Péc® Tov Kataotrpatog to/ta ayadd/d mov
embopel va ayopacel Kabmg Kot T0 KATAGTNILA TOPAANPNG TOV TPOIOVTOG 0yOPAS OTTOTANPOVOVTIG
TO TiUMMOL TNG OYOPAG e LETPNTA 1 KAPTOL, KOTA TNV Topaiafn] TV oyafdv 6TO pUOIKO KATAGTN L
mov £xel emAééel. H ev Adym mapayyerio Ba 1oyvel amd v oTiypr| mov o ypnotng Ba AdPet
evnuepoTkd e-mail 1 SMS yia tig nuepounvieg maparofrg g mapayyeiiog and T0 PVCIKO
KOTAGTNO KOl Y100 OGO ¥pOVO avapEPETOL 6TO €V AOY® e-mail 1 SMS. Av o ypnotng dev mpocérbet
GTO KOTAGTNLO KO KATAPAAEL TO TIUN O, KATO TNV O AVO ovapepOuev Tpobeouia, 1 Tapayyeiio
Ba axvpdvetal, un vEyovsag e Emyyeipnong evbivng ek g autiog avtg. Av xprotng mpofaivet
G€ KOTOYPNOTIKN AOKNGT TNG dSuvaTOTNTOS OVTNG (T.). EMAVEIANUUEVT TTopayyeEAio yxpic Tapoiapn
amd 1o Katdotnua), n Emyeipnon dvvartotl va arokpovoet kot apvndet tnv mapoayyerio.



[Tvevpatikn [d1oxtoio

210 Katdompo teptlapfaveTor VAKO TVELHATIKNG 1010KTNG10g Tov avikel oty Emtyeipnon ko
TpooTaTeVETOL amd To vOouo. OAa ta mepieydpevo Tov Kataotnpoatog amroteAodv VAIKO TVEVHOTIKNG
wwoktnoia g Emyeipnong (1 tpitov cupfAndéviov pe avt) Kot TposTtaTedOvIoL omd TV
eMNVIKN kat 01eBvn vopoBeoia. ATayopedeTon OTOLNONTOTE AVTLYPOPY|, OLVOTTOPOYMYT) KO
AVOUETAO0GT TOL VAIKOD, Y®pig £yypaen adeta g Emyeipnonc. Ewdikotepa, Ta mvevpatikd
dwompata Tov mepteyopévov Tov Kataotipuotog, counepthapfoavouévev, yopic meploptopd, OAov
TOV EYYPAP®V, TOV OPYEI®V, TOV KEWEVAOV, TOV EIKOVAOV, TOV YPUOIKOV, TOV E0PTNUATOV KoL TOV
KOOKO TOV TTEPIEXETOL 0 OVTO KaBmG Kot TNV Yevikn ewova tov Kataotuatog, oamotelodv
TVELUATIKT Kol fropnyovikn Wtoktnoio tov Koataotiuatog ektodg Kot av opileTot dtopopeTikd Kot
TPOGTATEVOVTOL OO TIG OYETIKEG OLATAEELS TOV EAANVIKOD KOvOTIKOD Ko 01e0vovg dikaiov. H
EUPAVIOT) TOV LAKOV avTov oto Katdompa og kKapio tepintwon dev cuvendystot petafifoocn 1
EKYMPNON AOELC N SIKOMULOTOG P0G TOVG.

To Katdompa e£0061000TEL TOVG ¥PTOTES VO OVTIYPAWYOLV KOl VO EKTLITMGOVY ATOGTACLOTO 1
£Yypapo. oo VTNV TNV 1I6TOCEAIDA (EKTOG OGOV ALPOPA TEPLEYOLEVO TTOV KATEYETAL OO TPITO
TPOSMOTO Kot £YEL KABOPIoTEL OC TETO10) Y100 LN EUTOPIKT YPTOT OO TNV TAELPA TOVG, OEGOUEVOD
OTL KGO avTiypopo 1 ATOCTUGLLO TOV EYYPAQOV OVTMOV 1 TOV GEMOW®V TOL amoKTATOL dtoTnpel OAa
TOL TVEVUATIKG OTKOUADUOTO 1] AAAEG OVOKOIVMDOELG 1010KTNGi0G Kol KaOe amomoinon mov
gumeptEyeTon o oTéG. ExToOg amd avtv v meplopiopévn adeta, tirota oto Katdotnpa dev Ha
TPEMEL VO, EPUNVEVETAL OTL EYYVATOL OTOLOONTOTE AALO dikaimpa 1 AOEWD TYETIKA e OTOLOONTTOTE
TVELUOTIKO dtkoimpa, gvpeatteyvia 1 epmoptkod onjpa Tov Kartaotmpoatog kot g Emyeipnong 1
0To1oLONTOTE TPitov PEPOVS. OAa ta Aoydtuma Tov Kataotipotog Kot to EUmopikd GY)ILaTo TOV 0eV
UTOPOLV VoL xpnoorotnfoiv 1 va avamopayBovv yopic v mpdtepn £yypoen cuvaiveon g
Emyeipnonc. Extoc kot av opiletatl S1opopeTikd, 1 ovTypopn yio ELTOPIKOVS GKOTOVG,
TPOTOTOIN G N AVATOPAY®YT HEPOLG 1 TOV GLVOAOD TMV TEPIEXOUEVAOV OVTNG TNG IOTOCEAIDNG GE
OTOLOONTOTE LOPPY], TOL Vo Paciletar o VTNV Kot / 1 6TO TEPLEYOUEVD NG, 1 1] EVOOUATOON GE
GALESC 10TOGEMOES, TOV CLUOTNUATOV NAEKTPOVIKNG OVAKTNONG, amayopevetal. Kavévag civdeouog
(link) oto Katdotpa dev pmopet va couneptinedei oe 0mo100Mmote GAAN 16T00EAIDO YwPig TNV

mpotepn £yypaen £ykpion g Emyeipnong.
Twwordynon/ITAnpoun

H tyoloynon tov ypnotov pmopel va yivel gite pe anddeién Mavikng, Topadotéa Katd TV
nmapdooon-mapaiafr] Tov ayadov, gite pe TYHOAdY10, av 0 ¥pNoTnS ivar EAeVBepOC emayyeApaTiog 1
EUTOPIKY| EMLYEIPNON.

[No amootorég Tpoidvimv eviog EALGSOC, 0 xpriotng pmopel va emiéEel og TPOTO TANPOUNG
avTiKaTaoAn, katdbeon og Tpanellkd Aoyoplacud, TIGTOTIKY 1 YPEMCTIKY KAPTO. TNV TEPInTOON
EMAOYNG TNG TANPOUNG HE AVTIKATAPOAY, O YPNOTNG LTOYPEOVTAL VA KOTARAAEL TO GLVOAKO TOGH
GTOV VTAAANAO TOL courier Tov B0 TPOGKOUIGEL TO SN, TNV TEPITTWOT EMAOYNG LIE
TGTOTIKN/YPEWOTIKY KApTa, Ba yivel aviioToyn ypEwon 6TovV AOYOPLIGHO TNG KAPTOS TOL YPNOT.
To niektpovikd katdotnuo SENZARIVALILGR 8éyeton 6Aeg TI¢ MoTmTIKEG KApTEG Visa,
Mastercard, Maestro, American Express kot DINERS kaBd¢ kot pe ) xprion tov nAektpovikon
mopto@oioy Masterpass. OAeg o1 TANPOUES TOV TPAYLLOTOTOLOVVTOL LLE YPNON KAPTOG
OLEKTTEPALOVOVTAL LEGH TNG TAATPOPLOS NAEKTPOVIKOV TANpoU®VY "Alpha e-Commerce" ¢
Alpha Bank ka1 ypnotponotei kpontoypdenon TLS 1.2 pe ntpotdkorro kpurroypdonong 128-bit
(Secure Sockets Layer - SSL). H kpurtoypdonon eivon €vog tpdmog Kwdikomoinong g
TANPOQOPIOG LEYPL VTN VAL PTACEL GTOV OPIGUEVO OTOOEKTN TNG, O 0Toiog Bal PmopEcel va TV
OTTOKMOIKOTOUGEL LLE YPTOT TOV KOTAAANAOL KAEWD10VD. Ot GUVOAAAAYEG TTOV TPOLYUOTOTOLOVVTOL UE
ToTOTIKY KdpTta pécw Tov Kataotipatog Oa epeavifovtal 6Tov Aoyoplasid TG TIOTOTIKNG
Kaptog tov ypriotn pe v artoroyio «ITAXXOY K. ANAZTAZIA». Xe nepintwon mov amoderydel



OTL &yl yiver SO xprion g Tpameltkng KAPTaG TPITOL YWPIg LTALTIOTNTA TOL, 1) XPEWCT] VTN
dvvoaton va akvpmBel kotdmy ontrpatog oty Tpdmrelo mov £xel eKdMGEL TV TpATE(IKN KAPTA, M
omoia opeilel va dtepevvnoet TV katayyeha. I'ia to Adyo avtd kb numbeic Tpitog vtoypeovTon
apECMOS LOMG avTIANEOel 0Tt GLVEPT TO YeYOVOG vTO Vo TPoPel o EVUEPOGT TNG EKOOVGOG
Tpanelag, ®ote va akvpwbel avt Kot vo amokAelsOel 1) xpron g and pn E0vc1odoTnUEVAL
TPOGOTOL.

Kot 611G 000 Tepntdoelg yiveTal ETGTPOPY| YPNUATOV, EQV O YPOTNG ATOPAUGICEL VO EMGTPEYEL TO
TPOIoOV.

[Mapdooon — MetaBipaon Kvpromrag & Kivdvvoo

Ta ayaBd pmopovv va amostaiovv amd v Entyeipnon onovonmote, otov toémo mov Ba vmodei&et o
xPNoTG ot eOpua Tapayyerioc. To ££0da amosToANg elval dmwpedy Kot EmPBapvvovy TV
Emyeipnon v ayopég dveo tov S0€ kot 3,90€ yio ayopés tov 49€ kot kdto.

H Emyeipnon Oa katafdriel kdBe duvatn npoondbeia va amooteiretl Ta mpoidvta, eviog 1 wg 3
EPYACIULOV NUEPDV GTIG TPMOTEVOVGESG TMV VOUDV GTOVS YEPGAIOVE TPOOPIGHOVS Kol EVTOG 2-5
EPYAGILOV NUEPDV CE, VNOLA Kol armopaKpuopuéveg meployég(Acvtépa éwg Iapackevn).

H Emyeipnon dev evBoveton yio kabvuotepnoelg oy extédeon (cvpneptlopfovopévng g
TOPBEOOCTG) TOL OPEIAOVTOL GE TEPITTMGELS TTOV OEV LITOPOVV VO, atod0000V GE VITOUTIOTNTA TG
Emyeipnong 1 opeirovtan oe avotépa Pia kot og ek Tovtov 1 Emyeipnon dwatovtol Ttapdracm tov
xPOVOL Yo TNV eKTELEDT). Avortépa Bia onpaivel omotoonmote cuuPdy mov Bpioketar ektdg g
coaipag eréyyov g Enyeipnong kot to onoio dev B pmopovoe vo TpofAEYEL Kol Vo OTOTPEYEL
Kol Exel oG amotédecua advvapio g Emyeipnong va ekmAnpmoet, v OA® 1 €V PEPEL, OTO1ONTTOTE
vroypEémon g and ™ cvpPact. Edv té€tota mepiotatikd dtopkécovy TAEOV TOL EVOG UNVOG, 1
ovpPaon pumopet va KatayyeAbel amd omotovonmote cupfariiopevo yopic amolnpioon.

& OMOONTOTE TEPIMTOOT KABVGTEPNONG TAPAIOCNG TEPAV TNG YPOVIKNG GTLYUNG TOV
ocvuemvnOnke, o xpotng opsirel va ntmoet and v Emyeipnon va tpaypoatomomacet v
TapAdooT evidc emmAéov mpobesiog aviAloyng TV TEPICTAGEMV Kol LOVO GE TEPITTMGN OV OEV
opadofodv ta ayadd evtog avtig TG EMALOV TPohespiog, OIKOOVTOL O YPNOTNG VO KOTAyYeiAel
M ovpPaon. Ta avotépw dev epappuodlovtat OTav 1 Tapadoc evtog TG COLLEOVNLEVNS
npofecpiag elval onuavtikn, AauPavopéveoy voyn AWV TOV TEPIGTACEW®V TOV TEPEPAAAY TN
cuvaym TG ovUPacnc, N dv o ¥potng Exel evnuepmoel v Emyeipnon, tpv amd ) chvoymn g
ovpPaong, 6t 1 TapdoooT amarteital va Yivel 6e 1| uEXPL ot OpIGHEVN NUEPOUNVIN. X& OVTEC TIG
nepmtocelc, av 1 Emyeipnon napodeiyel vo mapaddoet to ayofd Kotd T ¥poviKy GTIYUT IOV
GUUQOVICE LE TOV YPNOTN, O KOTAVIAMTNG OIKOOVTOL VO, Katayyeidetl T cOpPacn apéowns. MoAg
Katayyel0ei  ocOpPaon, n Enyeipnon opsirel va emotpéyet, yopic adikotoddyntn kabvotépnon,
ola Ta ypnpaTa Tov elyav TAnpwel facel g cvupaocnc.

H xvpdmra tov ayabov petafipdleton petd v manpn e£6@inon tov tyunpatog. O kivovvog
anoielog N PAAPNS v ayabov petatiBeton otov xpnotn, 0Tav avtdc 1 Kémolo Tpito PEPOS To
omoio opiletal oyeTKd amd aVTOV Kol £ivor S1GPOPO TOL LETAPOPLX, £XEL OMOKTNGEL T1 GLGIKN
Katoyn Tov ayafov. Evtovtolg, o kivovvog petatifetor otov ypnotn KaTd TV Topdooon o
petapopéa, edv o xpnotg {ftnoe vo petamepBovv ta ayadd amd petagopa TG ETAOYNG TOL Kot
avtog dev TpooeEPOnke amd v Enyeipnon (pe v empOAasn ToV SIKOUOUATOV TOL ¥PIoTN
£VOVTL TOV LETAPOPED AVTOV).

Eyyomon

Ye mepintwon evBHvng ™c Emyeipnong yia mpaypatikd eAATToUa 1] Y10 EAAELYT) GLVOUOAOYNEVTG
1W010TNTOG TOV ayafov, 0 XPNOTNG SIKALOVTOL, KOT' ETIAOYNV TOL O) VO ATALTGEL, Y®PIG EMPApLVoN
TOV, TN O10pH®O™M M AVTIKATACTOGN TOV TPOTOVTOC e GAAO, EKTOG av pio TETOW EVEPYELD ETvarL
advvoTN N amottel SVGAVAAOYEG dATAVES, B) VO LITAVaY®PNOEL 0md TN GLUPACT) TOANGONGS, EKTOG OV
TPOKELTOL Y10 ETOVCIDOES TPayUaTIKO eAdTToOp. ['la va Bewpeiton pio 1010 TA GLVOLOAOYNUEVT,
Ba pémetl va €xel cuppwvn et eyypdows. Edv o ayopactig emAaélel T d10pbwon 1§ v
aVTIKOTAGTOOT TOL TPoidvtog 1 Emyeipnon opeidel va mpofel o 610pOmwon 1 avtikatdotaon o



€0Aoyo ypévo. Ta Topamdve SIKAIDOUATO TOL YPOTH TUPAYPAPOVTAL LETA TV TEP0d0 6V0 ETOV Yia
TO, KN Té TPAYUOITOL.

H Emyeipnon mapéyetl epmopikn eyydnon KaAng Asttovpyiag £og 2 ¥pdvia, omd TV amodKTNon TG
QLOIKNG KaTOYNG ToL ayabov. H eyydnon mov mpoceépetal og kdbe mpoidv avaypapetal 6TV
OVOAVTIKT] TTEPTYPOPT] EK TOV EUTOPEVOUEVAOV OTKMV TOV OVTUTPOGMOTEVOVLLE.

Agv kaivmrovtol (npieg omd ecQAAUEVO YEPIOUO, aveTEPA Bl KL eV YEVEL PAOTTIKOVS EEMYEVEIC
napdyovteg. O ypnotg emPapiveTal Le TO KOGTOG LETAPOPAS OO KOt TPOG TO GLVEPYELD
emokevav. H eyydnon dev 1oyvet oe nepintoon enéuPaong and pn e£0061000TNHEVO TEYVIKO. oG
evnuepavovpe 0t 1 Emyeipnon dev eépet kapio evBHvn yia toxdv PAAPeS kot pBopéc Tv
TPOIOVTMOV LETA T YPNON TOVG KOl GE Koo TEPIMTOON OV VTTOYPEOVTAL GE AVTIKATAGTACT). [0l
TNV OVTIKOTAGTOOT TPOIOVTOV KOl OTOL0GONTOTE LOPPNG EMCKEVNG TPOIOVTOV, apuddia ival povo
n i n avimpocwneio.

Awaiopo Akdpoong, Yravayopnong & Avtikatdotaong

O ypnotg dHvaTaL, YPNCYLOTOIDOVTOS OTOLOINTOTE HEGO EMKOIVMOVING VO OKVPMOGEL o Topoyyelio
OV £3MOE [LE OTOLOONTOTE LEGO EMKOVAOVIOG, MOTE VTN VA UMV EKTEAECTEL, VIO TNV TPoLTODEST
OTL T dev £xel NOM ekteleoTel (Tapayyelieg mov Ppickovtal e otddo "Exikpeunc" 1 "Xe
enefepyacia N "Xe e£EMEN").

O ypnong dvvatal, evtog 14 NUEPOLOYIOKDOV NUEPDV ATTd TNV TOPES0CT) TV AyaddV GTOV YPNoTN
(M ™V Tapddoon o€ petapopéa Tov eMEAEEE 0 YPNOTNG SUPOPETIKO OO ALTOV TOV TPOGEPEPE M
Emyeipnon), va vravayopnoet omd ) cdupocn mov chvaye pe v Emyeipnon (dniadr, yio OAa
ta ayafd kabe mapayyerioc). H Emyeipnon oty nepintmon Ba emotpéyetl otov ¥pfotn OAa Ta
ypnpoaTa Tov Elafe amd avtdv peiov Ta ££000 0mOGTOANG OOV AVTE LTAPYOLV (LLE TIOTMOTN GTOV
Tpone(ikd Loyaplocopd Tov ¥pNoTn) -o€ kabe mepintmon, dev Ba ypewbBovv £€0da yia TéToln
EMOTPOPT YPNUATWV-, COUTEPILAUPOVOLEVOV, KATA TEPITTMOT], TV EEOOMV TAPASOGNC, YWPIG
adKooAOYN T KaBLGTEPN O KOl OTOGONTOTE EVTOG 14 NUEPOAOYIOKAOV NUEPDOV OO TNV NUEPT TOV
n Emyeipnon Ba evnuepmBel yia tv vavoayopnon tov ypnot (L€ocw email, TnAepdvov 1 dertiov
emotpoenc). O xpnomg ogeilel, 6T TEPIMTOON QLTI VO EMGTPEYEL LUE LEGO TNG EMAOYNG TOL Kot
pe 01ka tov £€oda ta ayafd otnv Emyeipnon, yopig adtkatoAdyntn kabucstépnon Kot OTwGonmoTe
evtog 14 nuepoAoyloK®V NUEPDOV amd TNV NUEPA TOL OMMA®GE OTL VItavoywpel ard ™ cvuPacn. O
YPNOTNG PEPEL EVOVVT LOVO Yo OTTO1OONTTOTE Hel®OT TG a&iog TV ayaddv TpokOhyel amd yePopd
OV OV NTOV OTAPAITNTOG Y10 VAL TPOGOLOPIGEL T GUOT], TO YOLPOKTNPLOTIKA KOt TN AELTovpyio Tmv
ayafov. Me anmdd Aoy, To ayadd mpémel va ival 6 KATAGTAGT] TETOLO 1) OTTO10L VO EMLTPETEL TNV
EMOVOTOANCT] TOV, EMOUEVOS UTOPEITE VAL OOKIUAGETE TO ayafd, aALd OYL VOL TO YPTCLLOTOMGETE.
Ewdwcég etikéteg e Emyeipnong kabdg kot o1 TIKETEG TOL TPOIOVTOG OV EYoLV apatpedei N
KOTAGTPOPEL e omotovdnmote Tpomo. To emotpepdpevo ayafo Oa mpénet, emmAéov, va givor dmwg
aKpPdS TPV TV TOANCT], GTNV TANPT OPYIKT TOL GuoKevacio (Kovti, vaulov, appoAé, ta omoia
dev Ba mpémel va £xovv okioipata 1 OoPEG/AAAOUDGELS) Kot e OAOL TO TEPLEXOLEVA TIG OPYLIKNG
ovoKevaciog (EVILTa 0ONYLOV ¥PNGEMG, YOPUKTNPICTIKMVY KOl EYYUNCEMV, KAADI GCUVOECEWMV,
software gykatdotaong k.t.1.). H Emyeipnon Ba dwatnpet apyeio potoypapidv yio k60e omostoin.
H Emyeipnon dwkarovton va kaBuotepr)oel TNV ETGTPOPT XPNUATOV HEXPLS OTOL AdPet Tiow Ta
ayafd. AyaB6 1o omoio eiye mAnOel pe emmAéov ddpo Oa mpémet va emotpapet pali pe to
eMMAEOV dMPO, dtopopeTikd 1 a&io Tov ddpov Ba apaipedel and To emoTPePOIEVO T0G0. Katd ta
Aomd 1oyvovV ot 1oyHovseg dtatdEels Tov v. 2251/1994 mepi vavaympnoemc.

EvaAloktikd, o mepintmon mov o ypnotng dev embupel va vravoywpnoet and ) cOupaon,
dwaovtatl, evtog g avthg og ave tpobespiog vravayopnong (14 nuépeg amd v Tapddoon KAT),



VO OVTIKATOGTNGEL OTO0ONTOTE aryaf TG mopayyeriog pe aAdo ayafo, oty 0o g avem
KOTAGTAOT, YOPIG, OTNV TEPITTMOOT ALTY], Vo Ypebel (0 ypNotg) He véa 5000 ATOGTOANG.

To dikaidpoato aKOPOONS, VITOVAYMPNONG 1 OVTIKATACTOONG OEV TPEMEL VOL GUYYXEOVTAL LUE TV
TEPIMTOON EAATTOUATIKOV ayofdV, KOOMG aVTE KOADTTOVTIOL A0 TIC OVTIGTOL(ES EYYVNCELS TOVG
KoL LTELOVVES Y10 TNV AVTIKATAGTOCT] TOVG EIVAL Ol ETIOTIES AVIUTPOCOTEIES TOV LOPKADV.

Evnuepotuch Aeitio (Newsletters)

H Emyeipnon péom tov nAektpovikol Tne KaTaoTHHATOS ¥PNOLOTOLEL T d1evfuven Tov
NAEKTPOVIKOV Gag Toyvdpopeiov (e-mail), epdocov ONAmdoete T cvyKaTdOEST GG LECH TOV EOIKDOV
eSOV EYYPAPNG, Y10 TNV OLOPNLUOT TOV TPOIOVIMV KOl DIINPECIAOV TNG. Alatnpeite dikaimpa
npdcsPaong ota tpocwmikd cag dedouéva mov tnpei  ITAXXOY K. ANAXTAZIA kot ota otoryeia
g ovyKatdBeong cag, cvupmva pe ta opldpeva otov kavoviopd EE 2016/679 kot tov oyetikd
epappootikd EOviko Nopo.

H amootol) evnuepotikdv dehtiov (newsletter) yivetal pévo 6Toug GuvOpoUNTES TOL £X0VV
emAé€el va ta Aapdvouy Kot tvat amdAvTo cLUPATH TEXVIKA LE TOVG KOVOVIGHOVG OTOGTOANG
aAAnAoypagiag. To www.senzarivali.gr mapéyel 6Tovg cuvdpouNTéG TNG LIINpeciag Newsletter )
dvvatotta va dtarypaeodv ard ) Alota mapoinntodv. Otav £vag cuvopounTig EMAEEEL T
dlaypaen tov and 11§ AMoteg Tapainmtadv, Tote To email Tov dwaypdpeton opiotikd. Ta e-mail Tov
cLVOpOUNTOV TNG LN Peciag Newsletter ypnoLLOTOIOVVTOL ATOKAEIGTIKA Y10l TO GKOTO AVTO KOt Yol
Kkavévay dAlo okomo. Ta newsletters Ta omoio T0 Koo AapPdver pe v €yypaen Tov oTig AMoteg
napoinnTov (mailing lists) arotedovv nvevpatikn wiokmoio g [TAXXOY K. ANAZTAXIA kot
MG €K TOVTOV TTPOCTOTEVOVTOL OO TIG GYETIKES OLATAEELS TNG EAMANVIKNG VopoBesiog kot TV dtebvav
ocvupdocewv. H TAXXOY K. ANAZTAXIA dratnpel to dikaiopo pn €yypaens KAmTolov Tpoc®Orov
OTIG MOTEC TOPOANTTOV N KoL TNG O10ypOp1|G TOV OO OTEG.

[Tpocwmikd Agdopéva

H ITAXXOY K. ANAXTAZIA Bewpel E0peTikd GNUAVTIKY TV TPOCTUGIO TMV TPOCOTIKMOV
0ed0UEVDV O6MV EMOKENTOVTOL TNV 16TOCEAIN Hoc. [a To Adyo avtd €yl TpoPel oTig amapaitnTeg
EVEPYELEG Y10, TNV THNPNOT OADV TV KAVOVOV Y10 TNV TPOGTAUGIN TPOSOTIKDOV OEOOUEVDV
XeptlOUaoTE T «TPOCOTIKE OEGOUEVAY GOUP®VO, LE TNV ONAmon ¢ Emyyeipnong pog oyetikd pe
v mpoctacio TV [Ipocomikdv Asdopévav Kabng eniong soppwva e t Evporaiky Nopobesio
Kol Ka0e AAAN epappoctéa kotd TOmovg vopodeaia oe oyéon pe v eOAaEN, enesepyacia,
TpOcPaon Kot LETOPOPA TPOsOTIK®V dedopévav. H 1otocerida g www.senzarivali.gr, otnv
omoio epueovileTon TAVTOTE 1) TOMTIKT TEPT TPOSTUGIOG TPOSHOTIKAOV SEGOUEVAOV («1) TOMTIKT)») Ko
7ov 6ag {NTé 0TolEGINTOTE TANPOPOPIES, CLALEYEL draTnpel Kot SucPAAILEL TIC TPOCOTIKES
TANPOPOPIES OVTEG COLULPOVOL [LE TNV OAVOTEP® TOAITIKTY, KOOGS Kol e TNV 1oyvovca vopodeaio kot
TOVG EPAPHOCTEOVS KAVOVIGHLOVS Kat 0dnyies. H moAtikn ot epapuoletol 6 TPOSOTIKES
TANpPoPopies (0TS avTEG 0pilovion KATMTEP®) TOV £YETE OMGEL OL 10101 Kol 0O HEGH EXKOIVOVING
(601G 16T00EAdEC, NAEKTPOVIKO TayLOPOpEiD KOl AALD SLadIKTVOKE EpYOAEin) OTO OOl VITAPYEL
ovuvdeopog (link) pe v moArtikn avtr). H moAtik] avt dev €xel eQapproyn 0€ TPOSHOTIKES
TANPOQOPieg TOV CLAAEXONKOV Ao TNYEG KOl LEGH EMKOVMVING EKTOG TOL d1adIKTOOV, pe eaipeon
TIC TEPUTTAGELS TTOV TETOLEG TPOCMOTIKEG TANPOPOPIES LOC ODGOTE O1 10101 EYYPAPOC.

ZvAréyovpe HOVO TPOSOTIKE OEdOUEVA GE OYEON LE EGGG, EPOGOV £0€lC EMAEEETE VAL oG TaL
yopnynoete. Aev popalOHacTE KOVEVO TPOCOTIKO OEOOUEVO LE TPITOL LEPT Y10l SIKT) TOLG EUTOPIKN
APNOM, EKTOC OV pNTAGS oG £xETE dDOEL GYETIKT Adeta. [Tapakalodpe vao LEAETNGETE TNV TOPOVCA
ANAwon Yo vo LABETE TEPIGGOTEPO Y10 TO TMG GCVAAEYOVUE, YPNOLUOTOIOVUE, LOPOLOUOCTE Kol



TPOGTATEVOVLE TIG TANPOPOPIEG GTO JASTKTLO:

a. [TAnpogopieg mTov cuAréyovtan

To KatdoTuUd Hog ¥PNOHOTOLEL YEVIKA 30 TPOTOVS GLAALOYNG TPOCOTIKMV TANPOPOPLDV GTO
dwdiktvo: [TAnpoopieg mov Aappdvovpe

- [Ipocomikég mAnpopopiec: Mmopeite va emokepBeite TV 16T00EAd oG YOPIS VO oG ODOETE
Kapio tpocomikn mAnpoopia. Epelg, pmopel va culhéEovpie Tig S1KEG GOG TPOCOMTIKA
AVaYVOPISTIKES TANPOPOpies (dmwg dvopa, dtevbuvor, TNAEPmvo, d1e¥Bvvon e-mail Ko AALES
TPOCWOTIKES TANPOPOPIES) LOVO EPOGOV £0glc eMAEEETE VO LLaG TIC ODOETE.

- ZUYKEVIPOTIKEG TANPOPOPIES: TE UEPIKEG TEPIMTMOELS EMIONG, OPAUIPOVUE TIC TPOCHOTIKA
AVOYVOPLOTIKEG TANPOPOPIES 0md dedoUEVH TTOVL oG £xETE LETAPPAGEL KO TO SLOTNPOVUE GE
GLYKEVTPOTIKN LopOT). Mmopet eniong va cuvovdcovpe to dedopéva avtd pe GALEG TANPOPOPIES
Yo T SNUIoVPYIo AVEOVOU®OV, GUYKEVIPOTIKMV CTATIGTIKMOV d£S0UEVOV (TL.). 0plOUd EMCKENTAOV,
ovopa yopov (domain name) Tov TaPOYOL VANPESI®V Tvtepvet), Tov pag fonbodv oty Pedtimon
TOV TPOIOVIMV KL VITNPEGUDV LLOG.

B. EmmAéov, pe v ypnon tov Kataotipotog, o yprioms avayvepilel 6t 6tov tpofaivel o
ovuvoym cVUPAcEOY HEG® 0VTOD Elval OmapaitnToO Vo TAPEYEL OPIGUEVEG TANPOPOPIEG TOV
oyetilovron pe [poocwmkd Agdopéva, ot omoieg Oa Toyovv eneepyaciog kot Bo evoopatwbolv cg
apyeia, To omoia TPONYoLUEVMG X0V YvmoTomombel otV apprddior Apyr| Kot yio. To. omoia 1
Emyeipnon yapoakmpiletor g YnevOvvog Eneepyasioc. H Emyeipnon dev cuiiéyer EvaicOnta
[Tpocomikd Agdopéva (my nhkia), eKtdg av 1o {NTNGEL 0 ¥PNOTNG Yo AdYOVS EUTOPLKOVG (TTY,
dekaeTég €DPOG NAKING, TPOC TO GKOTO EMAOYNG TPOTOVTOG TPOOPILOUEVOL Y10l TI) CLYKEKPIUEVT
NAKLOKNY Opada).

H ovlhoyn kou 1 enelepyacio tov [Ipocomikmdv Aedopévav £xel Gov GKOTO TNV KATAYPAON TNG
ocvupoatikng oxéong ne v Emyeipnon, tov €leyyo, v BeATion Kot TV TPOGAPLOYN OE
TPOTIUNCELG KOl EMAOYEG GYETIKA e aryafd KOt TV OTOCGTOAN LE NAEKTPOVIKA 1] TOPOUOOCIOKE HLEGH
SLOIKNTIK®V, TEYVOLOYIKDV, OPYAVAOTIKMOV 1)/K0L EUTOPIKAOV TANPOPOPL®dV Yo TNV Emyeipnon. O
APNOTNG ExEL OKaimUO VO £XEL, GE OTOLOONTOTE OTLYUN], TPOGPacn 6To apyeio Kot vo amontel
dopbwon 1 dtaypaen 0cwV dESOUEVMOV TOV 0POPOVV.

H Emyeipnon eyyvartor v epumotevtikdtnto Kot ac@dreio tov [pocomikodv Asdopévav, ®ctdc0
umopet va amokaAvyel otig aprddieg Anpodcieg Apyég Ipoocwmikd Agdopéva 1 onolecdNToTte GAAES
TANPOPOPIES TTOL KATEYEL 1 £V TPOGPAGULES LEG® TV GLGTNUATOV TNG, EPOGOV AVTO
VILOYOPEVETAL OO KATTOWO EQAPLOSTEN O1dTaln vOpov. O ¥poTng eyyvdrtol Kot EPEL TNV €VOVVN
vy TV aAn0eia, akpifea, eykupdtnra, YvnotoTnT, GUVAEELN Kol TPocPopdtnTo TV [lpoconmikmy
Agdopévmv mov yvootonolel otnv Emyeipnon.

H Emyeipnon, vwo v npodmdbeon pntie cuvaivesns Tov ypnoth, TapEXEL T SLVATOTNTO GTOVG
YPNOTEG VAL EVILEPDOVOVTOL Y1t VEQ alyalBd TOV S1aBETEL GTNV alyopd KOt Yot AAAEG TVYXOV TPOGPOPEG,
OLOKOVOVICLOUG TANP®UNG KAT LLE TNV OITOGTOAN OUPNUOTIKAOV - EVILEPOTIKAOV UNVOUATOV GTNV
NAEKTPOVIKT N TAYVIPOLULKT] TOVG d1eHOLVGT 1| Sl TOL TNAEPDOVOL. Xe KAOE TepInTON 0 ¥PNOTNG
SvvoToL Vo O10KOYEL TNV ANYN SLOPTUCTIKGOV IMVOUATOV, ototednmote. Otav o xpnotng
amooteilel omolodnmote aitnua otnv Emyeipnon, ot minpopopieg mov mapéyoviat oe avtod givort
andppnreg Ko Oa ypnoyomomBovv povo yua Ty autovuevn evépyeta. To meplexOpuevo dev
petafipaleton o€ Tpito mapd LOVO GTOV AUECH EVOLUPEPOUEVO OTTOOEKTN KOl GE VOLLLUT opyY],
epocov avtd {nmOei and v Enyeipnon 1 oty mepintwon mov 10 mePleYOUEVO TOV UNVOLLOTOG
elvan mpooPAnTikd 1 emlno yia v Enyeipnon 1 tpitovg ta supeépova twv omoimv opeiiet va
npoaomiletor n Emyeipnon (tpitot ypnoteg, mpoundevtég KA).

v. Ot emAoyég cag

"Exete 016popeg emAoYEG e GYEoM LE TV XPNOT TNG 10TOoEAIdAG LaGg. Mmopeite va amogacicete
011 d0ev emBupeite va GTEAVETE Ko TPOCHOTIKA OVOYVOPIGIUT TANPOPOPIa, LLE TO VO UNV EIGAYETE
T GTOLYELD QVTA OE KAVEVO TTEGI0 GTNV IGTOGEAIDN LG KOl LLE TO VO NV KAVETE XPNOT KOpLiog
olaféoung TpoommomTomUEVNS VN PESioc, ov veiotatat. Av emAéEete va VTOPAAAETE TPOCHOTIKA



dedopéva oag, EYETE TO dKAImUA va Ogite Kot Vo dSopODoETE N Kot voL StaypAyeTe T Sed0pUEVAL
OVTE OTTOLAONTTOTE GTIYUN UE TO Va. £ETE TPOSPacmn oty aitnor| cag. Opiopéves 16To0oeAdEG
umopet va gag {ntioovy v Adea Y10 GUYKEKPIUEVES XPTOELS TV TANPOPOPLOV GOG KOl EGEIG
umopeite gite va cuppwvnoete gite va apvndeite otig ypfoeig avtav. Edv emAiélete cuykekpiuéveg
YPNOELS N EMKOVOVIES, OTIMG TNV ATOGTOAN NAEKTPOVIK®V newsletters, Oa £xete v duvatdtNTa Vo
OLOKOYETE TNV EYYPOPT| GOG OTOLAONTOTE GTIYUT AKOAOLO®VTOG TIC 00N YieC TOL avaypdpovIon G
Ka0e emkowvmvia. Edv anopacicete vo StakOYETE TV £YYPOEN GOG OO KATOL0 LINPECia N
eMKOVOVia, B PPOVTIcCOVIE DGTE TO OEGOUEVA GOG VO, ATTOUAKPLVOOUV AUEGH, TAPOLO TOV UTOPEl
va cog nmoovpe Tpdcbeteg TAnpoopieg Tptv TPofoie GTNV IKOVOTOINGN TOL THUATOS GOG.
Onwc meprypaeetal Topakdto, edv embuueite va eunodicete v Aqyn cookies doTE vo unv
umopeite va avoyvopileote Katd TNV TEPMYNOT GOG OTIG I0TOCEADES LG, pmopeite va pvOuicete
to browser cag vo apveital v Aqym tov cookies 1 va cog e10omotel kdbe popd mov avTd Gog
QTOGTEAAOVTOL.

0. Acpdieia

To xKatdonud pog ypNoHoTolEl TEYVOLOYiO Kot LETPO ACPAAELNS, KOVOVESG KABMG Kot AALEG

Ol dKaGieg Yo VoL TPOGTATEYEL TO TPOCHOTIKA OEOOUEVO, GOG OO OTOLAONTOTE U £0VGI000TNHEVT
npdcsPacn, AavOacuévn ypnon, YVooTomoinot, anmAEld 1 kataotpor|. [1a va dtacparicel v
EUMGTEVTIKOTNTA TOV OEOOUEVMV GOG, TO Www.senzarivali.gr ypnoylonotel eniong firewalls
(TpOYPALLLOTA OTTOYOPEVOTG EIGOO0V) KO TPOYPALUATO TPOGTAGING TOV KMIKOV TPOGPCTG GO,
oLUP®VO LE Ta O1ebvn TpoOTLTTA TG ayopdc. Elval, mapodia avtd dikr| cog evBHvn va dacearicete
OTL 0 NAEKTPOVIKOG VITOAOYIGTYG TOV YPNCILOTOLEITE EIva ETAPKDS AGPOANG KO TPOGTATEVETAL
Katd emikivovvov Aoyiopkov, onwg Trojan, 1dv K.AT. [lpénet va yvopilete 611 yopic erapkn pétpa
acQAAELNS (TT.Y. ao@aA] pUOULGT TOV browser Gog, EVIUEPOUEVO AOYIGHIKO Y10 10VG,
amoteleopatikd firewall, un ypnon Aoyiopikod ond apeifoieg mnyés, KAT.) VITAPYEL O KIVOLVOG TaL
dedopéva KaBdg Kot 01 KmOTKOT TOV YPNGULOTOLEITE Y10 VO TPOGTATEYETE TNV TPOSPaon oTa
dedopéva oag, va yvoatomoinfovv ce un e£ovc1odoTnpéva.

€. ZUVOECUOL e AAAEG 1GTOGEAIDEG

H 10t00eAida pag evoéyetor va mepthapuPdvel GuvoEGovg e Evay aplBpd 16ToGeEMOMY o1 0Toieg
umopel va meprlapPdvouy yproipeg TANpopopies Yo Tovg emokéntes pog. H mapovoa AnAwon yio
TO WOUOTIKO amOPPNTO OEV EXEL EPOPLOYTN OTIC IGTOGEADES OVTEG, KOl GOG GUVIGTOVLLE VO, TIC
emokénteste anevdeiog yia va minpopopndeite TV O1KN TOVE TOATIKY Y10 TO WOIOTIKO oTdPPNTO.

oT. ANA®ON Y10 TO AmOPPNTO TOV AVNAK®V

H 1ot00eAida pog amevBivetor oe eVAAKO KOwd. Aev GUAAEYOLLE TPOCMOTIKE OVOLYVOPIGILEG
TANPOPOPIES amd KavEVOY 0 0moiog yvopilovpe 0Tt eivarl KAT® TV 18 €TV Ywpic TV TPOoNyoLLEVT
enoAnOevoiun GLVYKATAOEGT TOL VOUILOV EKTTPOGMTOL TOL. O VOUIOG EKTPOCOTOG TOL £XEL TO
dwaimpo, VoTEPA OO OUTNUA TOV, VO OEL TL TANPOPOPiEg dOONKAY 0Td TOV AVAAKO Ko/ Vo
{nmoet v darypaen TOG.

C. Evnuépwon mg dMiwong mepl amopprtov

Kata dwuotquata to Katdotnud pog evoéyetor vo avabewpel 1o meplexopevo e OMAwong mepi
amopPNTOL 670 J1adikTLO. O1 aAlayég avtéc Ba eppavifovtol apécms otV TOPOVGH GEAIdL TV
omoio cag {nrovpue va emokénteote cuyvd. H cuveyduevn ypron g 1otoceridos pog Bo dnAdvel
TNV GLYKOTAOEST GG OTN XPNOT TOV KAVOUPYU®V GTOLYEIWDV.

N. g va emkowvwvnoete pe to Katdotnud pog

[Na vo pog kévete epotoeig 1| edv embopeite 1o Katdotud pog va aAAdEeL 1} VoL TPOTOTOMGEL TO
TPOPIA GOG, TAPUKAAOVLE VO, EMKOWVOVNGETE Lol PLog YparTtdg oty akdiovdn dievbuvon:
I[TAZXOY K. ANAXTAZXIA Meta&d 33, 16674, I'oepdada 1 oty nAektovikn pog oevbovvon
info@senzarivali.gr.



0. Avtopata cvAdeyoueves [TAnpopopieg

YVYKEKPIUEVOL TOHTTOL TANPOPOPIEC GLAAEYOVTOL ALTONATO, KAOE POPA TOV EPYECTE GE EMOPY| LLE TIG
10TOGEMOES HOG KAODG Kot HECH OPIOUEVAOV NAEKTPOVIKMV UNVOUATOV TOL ovToAldccovpe. Ot
OVTOUOTEG TEXVOAOYIES TTOL YPNOIUOTOLOVUE UTOPEl v TEPILAUPAVOLV, Y10 TAPAdELY L,
dtadkTvakovs dakootés/dtevbivoelg IP (web server log), cookies kat web beacons.

[Tepropiopog EvBuvng

To niektpovikd Katdotnuo www.senzarivali.gr €yl katafdAlel kabe duvartn Tpoondbeia va
OTEIKOVIGEL [LE TN HEYAADTEPT) duvaT axpifela ta Tpoidvta Tov dabétet pe TV TPofoAn
QPOTOYPOUPLOV, TEPLYPAPADV KOl EOKOTEP®V GYOAM®V. Q6TOGO0, 0 TAPDOV SIKTLOKOG TOTOG EVOEYETL
Vo TEPLEYEL COAAUATA (TLVTOYPOPIKA, aplOUNTIKG Kot ometkoviong). To katdaotnpa, 0ev eEpel
€vlvvN Yo TVYOV TEYVIKA TPOPAN LT TTOV TVYOV TaPOoVSLGHOVY 6TOVG KaTavVaA®TEG. EvrovTolg,
o€ TePInT®OT TPOPANLLATOG, TO KATAGTNLO EVI|UEPDOVEL TOVG KATAVAAMTES oYeTIKA. To
www.senzarivali.gr dgv eyyvdror v axpifeio | TANPOTNTO TOV ATEIKOVICEMV KOl TOV TEPLYPUPDY
N v a&lomiotio kdhe cuPPoVANG, YvOUNG, SNA®ONG 1 GAANG TANPOPOPIOS TOL AVOPEPETOL 1)
dwtifetar otov mapovta Awktvaxd Tomo.

Tpomomoinon T@v Op®V TOL TAPOVTOG

H Emyeipnon Kou cuvenmc, o diktvakog tomog senzarivali.gr dtatnpei 1o dikaiopo vo Tpomomotel 1
VO OVOLVEDVEL TOVG OPOVGS Kot TIG TPOUTOOEGEIS GUVOALAYDV Kot avOAUPAVEL TNV VITOYPEWOOT) VO
EVIUEPMVEL TO TOPOV KEILEVO Y10l OTOLOONTOTE ALY 1] TPOGONKN GTOVS OPOVG.

[dtokmoia - Epmopuca Xvjpata

To mepieydpevo 1oV dkTLOKOV TOTOV, TO AoYOTLTO senzarivali.gr, eivat Woktnoia g Emyeipnong:
I[TAZXOY K. ANAXTAZIA

Meta&a 33,

16674, I'\vedoa

A.®.M.018301855

Ot ovopaoieg TpoidVT®MV KOl ETOPELDV TOV AVAPEPOVTOL GTOV TAPOVTA OIKTVOKO TOTO UTOPEL va
elval EUTOPIKA GYLLOLTA 1} EUTOPIKEG OVOLOGIES TOV avTIoTOLY®OV Kotdywv Toug. H mpdcPacn cag
GTNV TOPOVGO IGTOGEMON €V TPEMEL VAL EKAAUPAVETAL MG TOPAYDPTOT|, GLVETAKOAOLO,
TeEAEGTIOWKA 1] UE BALO TPOTTO, OTOLGONTTOTE ADELNG 1) OIKOUDLOTOG YPNONG OTOLMVONTOTE GLUPBOAWYV,
AOYOTOT®V, EIKOVOV, OVOTAPACTACEDY TOL ELPAVILOVTOL GTNV TOPOVCO, IGTOGEMON, YMPIg TNV
TPONYOVUEVT YPOTTY CLYKATAOEST] [LOG 1) OTTOLOVONTTOTE TPITOL KATHYOV TOVG.

AmoctoAég [poidvtav

To senzarivali.gr umopet va e§ummpetoet meddtec amd 0An v EALGOa. OAeg o1 amooToAég
TAPOYYEMDV Yo 0yopég v Tmv SO€ yivovtan dwpedv og OAeg Tig mOAeLG TS EAAAS G Yopig TV
TOPOLKPN EMPAPLVOT GOG Kol Yia ayopés TV 49€ kot kKdtm vrdpyet pio copfoikn emPdpovvon
v 3,90€. Or ntapayyehieg 6og amosTéEALOVTIOL AVAAOY LE TN SBEGLOTNTA TOV TPOTOVT®V
ocuvnBwg og 48 dpeg. Le TEPIMTMOOT TOL OV UITOPEL VO EKTEAESTEL 1] TaparyyeAia Gog Yoo Adyovg
avotépag Plog (Kakég kapikég cuvOnkeg, anepyieg KTA.), Oa emucovovncovpe pali cog,
TPOKELUEVOD VO, LG ONADGETE oV eMBLUEITE TNV OAOKANP®OT TNC.

Twég [poidviov

Oeg ot Tipég mov mapovotdlovtal 6Tovs Katadldyoug pag cvprmeptiapupdvovy tov O.IT.A. 24%. Ot
TIEG AVTEG 0POPOVV TIG TOGATNTEG O1 0TOiES elvar O10BEGILES TNV AmOON KN HaG, EVE TO
senzarivali.gr emEVAACGETOL TOV SIKADUATOG TOL VO, Avampocsapprolet Tig Tnés. o opiopéveg
neproyég g EAAGSaC Yo T1g omoieg 1oyvovy peiwpévol cuvterestég PITA kot epocov 1



TapoyyeAio 6og yivel pe TILOAOYL0 TOTE 0L TIHEG TV TPOTOVTOV elval YoUMAOTEPES ATO TIC
avaypaeopeveg kotd tov petwpévo OITA. T'a cuvailoyEg Tov TPUYHOTOTO00VTOL LLE OOGEIS LEGM
TICTOTIKOV KOPTOV, TO T0cO TG unviaiog 60ong etvat 1) dtaipeot g TYNS TOV TPOIOVTOG LE TOV
aplOud TV 06GE®MV TOL £6€lC EMALEATE, YOPIG KAVEVAVY ETITAEOV TOKO.

Ioybov Atkawo

Oleg o1 cuvarrayég Tov TpaypaTonoleite Pésm tov senzarivali.gr Sémovtat and 1o Aebvég ko
Evponaixd délkato mov puBuilel Bépata oyetikd pe to niextpovikd eumdpto (Oonyia 2000/31/EK,
ITA 131/2003) kabng eniong kot omd 10 Nopo mepi mpoostaciog tov Kotavolot®dv (N. 2251/1994)
oL puOuilel Bépata oYeTIKd e TIG TOANGELS OO ATOGTON).

Aowroi Opot

H mpooctacia mpocomikdv dedopévav oémeton amd Tig apyés Tov Kavovieopov EE 2016/679 kot tov
oYeTIKO £@appootikd EOvikd Nopo.

H ypnon tov Kataotipatog kot Ka0e cupfocn mov cuvanteTotl LEGH aVToL JETETAL OO TO
EAAnviko Aikoro, 1dimg to vopoBetipota wov puuilovv Bépata oyetikd pe 1o NAEKTPOVIKO
EUTOPLO, TIC TOANGELG OO OTOGTACT) KOl TNV TPOCTAGIO TOV KOTAVOADTMV, KoL VITAYETOL GTNV
OTOKAEIGTIKN O1KO0J0G{a TV dtKaoTnpiwv TG AONvag, Katd pntr TopEKTAcT) OPLOSIOTNTOG.

Omo106MTOTE EK TOV OAVOTEP® OP®V KataoTel avtiBeToc mpog v 16y vovsa vopobesia, movet
avTodikaimg vo 1oybEeL, yopic o kapia mepintmon va Biyetal n 1oyvg TV Aomav dpwv. Edv
0TO10ONTTOTE TUNHO GLUPACN G TOL GuVArTETAL PLEG® ToL Kataotipotog amodetydel dkvpo 1
aveQPAPLOGTO e amOPaoT dkaoTnpiov, N vworowtn cOuPacn Ba cuveyicel va 1GyvEL.

H Emyeipnon obvatat vo cuvayel GUUe®Via Yo TNV avafeon TV DTOYPEDGEDY TG 6 KATAAANAO
Tpito mpodowmo. Xe avtifetn mepintwon, Kavéva HEPOG dev Bal dtkalovTon Vo EKYOPNGEL I
petafiPaoet Ta SIKAIOUATO 1) TIC VITOYPEDCELS TOV.

O\eg 01 KOWOTOMGELG TPEMEL VAL YIVOVTOL EYYPAPMOS d1a YEPOG 1) LECH TAYVIPOUEIOV.

g mepInTOOoN YPNONS TOV KATOGTNHOTOS 0md GAAN Ydpa eKTOG EALASOC, 0 4p1|oTNG LIOYPEOVTOL VL
mpet Kon Tt vopoBesia g ydpag ovTn .

Ot tapoamdve 6pot amotelovy TV TANPN cvueovia pe v Emyeipnon, n onoia dtatnpet to
Skaim L VoL TPOTTOTOLEL 1] VAL VOVEDVEL 1] VOL Sy PAPEL OAOVG TOLG OPOVG TOL TAPOVTOG, YMOPIG
kapio tpogdomoinomn. H tpomoroinon 1 avavémon Ba ioyvel amd v otrypn] mov Ba evnuepmOei
GYETIKA TO TOPOV KEIUEVO Y10 OTTOLOONTTOTE OAAAYY).

H eneEepyacio 1oV TpocomKdV ded0UEVOVY YIVETOL COUPOVO LE TIG S1ATAEELS TOVL ["evikov
Kavoviopov Ipoctaciog [Tpocomikdv Acdopévav (I'KITIA 2016/679), toyov e101kdtepng €6viKNG
KOl EVPOTATKNG VOROOeGTag Y10 0pIGUEVOLS TOUEIS, TNG EKAGTOTE 1oYVOVOAG EAANVIKNG Vopobeaiog
Yl TV TPOGTOGI0 SEGOUEVOV TPOGMOTIKOD YOPOKTIPA, KAODS KO Y10 TNV TPOGTAGIH OEGOUEVOV
TPOCHOTIKOV YOPOUKTAPO KOt TNG WOIOTIKNG {ONG 6TOV TOUEN TOV NAEKTPOVIKAOV emtkovavidv (N.
3471/2006 , o¢ ekdotoTe W6YVEL) Kot TS amopacels TS Apyng Ilpootaciog Asdopévov Ipocmmucoh
Xapaxtpa (AIIAIIX).



Terms of use

The use of the electronic pages and services of www.senzarivali.gr by the visitor / user implies their
unconditional agreement with the following terms of use, which apply to all content contained on its
website. Therefore, the visitor / user must read these terms carefully before using the services of the
website and if he/she does not agree, he/she must not use its services and its content. The visitor /
user is kindly requested to check the content of the terms of use for possible changes. The continual
use of www.senzarivali.gr , even after any changes, means the unconditional acceptance by the
visitor / user of these terms.

1. GENERAL TERMS

The website www.senzarivali.gr includes the online store of the company ANASTASIA K.
PASCHOU.

The company with the name ANASTASIA K. PASCHOU is active in the trade of products via the
internet, has a VAT Registration Number EL018301855 and resides in Str. 33rd Metaxa, Glyfada
16674, a contact phone number 2108946432,

This online store enables our customers as well as all Internet users to instantly get informed about
the products offered by our company and to make their purchases electronically.

2. INTELLECTUAL PROPERTY

Intellectual Property Rights and Signal

All the website design, the text, the graphics, its selection and configuration are owned by the
company www.senzarivali.gr and are protected under the relevant provisions of Greek law,
European law and international conventions.

3. PROTECTION OF PERSONAL DATA

3.1 General

The company with the name ANASTASIA K. PASCHOU is responsible for processing the personal
data of the visitor / registered user and controls the processing of his/her data in the electronic
services pages of www.senzarivali.gr.

To process your data as described below, the company with the name ANASTASIA K. PASCHOU
is based on the following legal bases:

Execution of a contract: In order for the visitor / registered user-customer to complete his orders on
the website www.senzarivali.gr it is necessary to process the personal data that he provides when
registering and to register his order in the registration form order and to record his transactions.
Legitimate interests: The processing of personal data is necessary for the improvement of services
by the company with the name ANASTASIA K. PASCHOU (processing of statistics and non-
identifiable data) to identify fraud attempts as well as to preserve the legitimate interests of the
company with the name www.senzarivali.gr

Consent - Agreement: Registered users - customers are required to give their explicit consent to the
following processing purposes: Sending informative / promotional messages and the solely based



on automated processing analysis of their consumer behavior (profiles).
3.2 Information, processing and processing purposes:

The company ANASTASIA K. PASCHOU informs the visitor / registered user and the visitor /
registered user acknowledges that he / she is aware of the following:

a) Processing of Personal Data: The company ANASTASIA K. PASCHOU will process the
personal data of the visitor / registered user - customer as declared by them while creating their
account and in their order in the registration form in order to complete the specific order via our
online store. Furthermore, provided that the visitor / registered user has given their relative consent,
the company ANASTASIA K. PASCHOU will be able to process his or her personal data for the
purpose of sending commercial information and promotional messages or/and for the formation of a
user’s/ customer's purchasing profile and the improvement of the management of its customer base
and the operation of its online store www.senzarivali.gr

b) Online Orders, Types of Personal Data and Processing Purposes:

b.1) Basic Processing
The user / customer has the option of choosing 2 ways to complete an online order and declare his
or her personal data:

1. As a visitor: In this case, the personal data of the visitor / client will be retained in the records of
ANASTASIA K. PASCHOU until the completion of his specific order, except for transaction data
for tax reasons and their processing will absolutely only concern the execution of the sales contract.
2. As a registered user of the e-shop: In this case, the customer / user has created a user account in
our online store and their personal data will be retained in the company's records until he / she
requests their deletion. The user / customer may at any time alter or correct their data by entering
their account at www.senzarivali.gr with their username and password.

In order to make any transaction via the online store (www.senzarivali.gr) of the company
ANASTASIA K. PASCHOU and to make orders for the products of the company, the following are
requested:

Full name

shipping address of the products and the postal code of the area

billing address of the order (if different from the shipping address)

invoicing data (if an invoice payment has been selected, additional data will be requested such as
Company Name, Profession, Tax Office and VAT Registration Number)

mobile and fixed phone contact number

the customer's e-mail address.

In case a product is requested to be delivered to a third party other than the visitor / registered user,
the latter acknowledges that he will have full responsibility for the information and the full consent
of the person who designates as the recipient, to communicate his or her personal data to the
company ANASTASIA K. PASCHOU for the sole purpose of delivering to themthe relative
products and assumes full responsibility for any claims of that person against www.senzarivali.gr

The credit card details are not stored in the company's storage media during the transaction but are
recorded directly in a secure environment of the co-operating company who has undertaken the
routing of the cards.

The purpose of the basic data processing is to execute the contract and to complete the specific



order, to communicate with the user-client and to send information messages regarding the stages of
order processing, to provide explanations about the order and generally information about the
purchases he/she has made, the delivery of the order in the user/client choice area, the confirmation
and identification of the user/client in all the necessary circumstances and the update of the existing
supply to www.senzarivali.gr . The visitor / registered user is informed that the provision of these as
above mandatory personal data and as well as their transactions data are necessary and a
prerequisite for the proper performance of a contract order and delivery of products and services.
Therefore, user/client consent is not required for this specific processing.

Each user/client who uses www.senzarivali.gr is informed that his personal data concerning the
receipt, execution and delivery of orders as well as questions regarding the purchases, products and
services of the company ANASTASIA K. PASCHOU and the orders at www.senzarivali.gr will be
processed for the purpose of serving the users/clients both by the responsible employees of the
company ANASTASIA K. PASCHOU as well as by the third party recipients or / and processors on
behalf of the company in the context of executing an order. These third recipients are transport
companies, individual or group shippers, internet and e-commerce service providers, and customer
service telephone centers with which the company www.senzarivali.gr cooperates.

No other processing or transmission of user/client data will be made by the company ANASTASIA
K. PASCHOU and its online store (www.senzarivali.gr ) except for the processings under b.2 below
for which the company ANASTASIA K. PASCHOU has obtained the prior consent of the
users/clients or if required by law or a competent supervisory or judicial authority.

b.2) Processings requiring consent

b.2.1) In order to send to the registered user/customer commercial information and promotional
messages from the company ANASTASIA K. PASCHOU and the online store www.senzarivali.gr a
registered user / customer must have previously given his explicit consent.

The purpose of this data processing of the registered user/customer is to send commercial
promotional messages from the company ANASTASIA K. PASCHOU or / and third parties to the
registered user/customer, the provision of special offers and discounts on www.senzarivali.gr , the
availability of new or alternative products, the communication of the forms of www.senzarivali.gr.
You may at any time withdraw this consent and do not receive such communications from
www.senzarivali.gr by sending your request via e-mail to the electronic address
info@www.senzarivali.gr

b.2.2) The company ANASTASIA K. PASCHOU also informs its registered user / customer that it
can process its personal data and conduct surveys to improve its services offered to registered

users / customers. As part of this process, the company ANASTASIA K. PASCHOU has the ability
to record their needs, to proceed with the necessary actions to promote its appropriate products and
services in order to improve the management of its clientele and to promote its products. In order
for registered users / customers to receive personalized offers and updates based on the purchases
they have made at the company's online store, they should give their consent to the analysis of their
consumer behavior (setting up a profile) based purely on automated processing and more
specifically of the following data generated by user/customer transactions:

Products purchased at www.senzarivali.gr

Frequency of visits to www.senzarivali.gr

Products he/she has placed in their shopping cart or in the favorites list at www.senzarivali.gr
Demographic data reported on www.senzarivali.gr

Years of residence as a registered user/customer at www.senzarivali.gr

Participation in promotions

Expenses made on purchase at www.senzarivali.gr

Order History at www.senzarivali.gr



The purpose of this specific processing is to optimize the buyer experience of registered
users/customers, their personal reward, the communication of products and services tailored to the
needs of the customer base of the company www.senzarivali.gr, the reception by the registered
users/customers of personalized offers and updates that concern them directly as well as the
invitation to participate, with or without remuneration, in surveys for the formation of the website
www.senzarivali.gr, for the evaluation of market trends and the assessment of products and services
based on purchases he/she has made.

The visitor / registered user / customer is informed that their personal data may be processed by the
company ANASTASIA K. PASCHOU even without their consent in case of fulfillment of its
obligations under law, such as when the relevant data are requested by the tax and banking
authorities in the course of audits or the competent supervisory and judicial authorities.

¢) Data Recipients: For the data necessary to serve each of the above processing purposes and
within the remit of each recipient, the recipients of the registered user/customer data are or may be:
1. The responsible employees of the company www.senzarivali.gr

ii. The tax authorities and the banking authorities in case of an audit

ii1. External partners providing internet services, storage and orders management, call center
services, express delivery service or collective product shipment services, product placement
services and sales data analysis services, to whom the necessary data for the fulfillment of their
duties are conveyed with strict restrictions and procedures. These companies use the data provided
to them under the terms of use of www.senzarivali.gr according exclusively to the instructions of
the company www.senzarivali.gr

(d) Data subject's rights: Any registered user/customer, as a data subject, may at any time exercise
his rights as provided for in the General Data Protection Regulation 679/2016 E.E. and in particular
in the Articles 12 to 23 thereof and in the national legislation, and in particular:

1. the right to information about and access to the data processed by the company
www.senzarivali.gr

(11) the right to limit the processing of their data,

(1i1) the right to rectify or erase part or all (right to be forgotten) of his or her personal data,

(iv) the right of objection, meaning to object to the processing of his or her personal data

In exercising their rights mentioned above, the member can do so:

by submitting a relevant request to the electronic address info@www.senzarivali.gr

The company ANASTASIA K. PASCHOU states that no other use of the personal data of the visitor
/ registered user will be for purposes other than those mentioned in this present policy without prior
notice and, where required, consent.

4. MERCHANTABILITY - AVAILABILITY - CHARACTERISTICS

The available products for sale, their features, prices and available inventory are available at the
electronic address www.senzarivali.gr and are accessible to all. Users can search for more product
information by clicking on the product icon.

The company ANASTASIA K. PASCHOU guarantees the timely information of the customers
regarding the availability or not of the products, but does not bear any responsibility for their
availability. The company ANASTASIA K. PASCHOU makes every effort every day to provide all
the required information on the product (technical specifications, prices, etc.). However, in order to
limit any mistakes, we would recommend you to contact us before any purchase is completed in
cases where prices or any other feature is beyond the ordinary and reasonable. The prices listed in



the relevant catalogs under each product VAT is included (24%), while the online store
www.senzarivali.gr reserves the right to readjust the prices without having to inform the consumers.

5. CHANGE / RETURN

You have the right to change / return the entire order or part thereof without having to tell us why
you wish to change / return the products within a deadline of 14 calendar days of the date you have
received it. In this case, you only bear the direct cost of returning the products. In the event that the
reason for your return is due to a company error, we undertake to bear the cost of returning the
product, provided that the return has been made with the shipper courier, for any return or change
you need you first have to notify us either by telephone at 2108946432 or via e-mail at
info@www.senzarivali.gr

6. COOKIES

The company ANASTASIA K. PASCHOU maintains a strict policy to protect the privacy of visitors
to the website www.senzarivali.gr . With this note, we provide you with more information on how
we use "cookies" and also other automated means to collect specific information about our site
visitors, such as the number of visitors to our websites and our most visited websites, through any
browser and device used. By collecting this information, we learn how to better adapt our websites
and our advertising to our visitors.

7. Download / Delete Data According to GDPR:

In our online store you have the ability to download or delete personal data collected by us. If you
are a registered user you must login to your account and clicking on your account icon will show
you the two options (Delete and View) we have prepared for you. In any other case or if you have
ordered as a visitor to our online store, you can again request the sending of your data or its deletion
by sending us an email through the information you will find on our contact page.



